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FOR THE BETTERMENT
OF ALL

"Education is the most powerful
weapon which you can use to change
the world.”

Inspired and guided by the words of the
world-famous iconic Nelson Mandela, Pro.Ed
was borne of the belief that high quality
educational expertise can transform a
society for the better. We are obsessed with
providing cutting edge educational services

for our clients with the idea that they will
EDUCATION SOLUTIONS bring out the best in their learners.
At Pro.Ed, we also believe that high-quality
education is for everyone, not only for the
privileged. Pro.Ed CSR activities offer frequent
A boutique Consult(]ncy free of charge opportunities for all people to

access the latest and most practical

Offering CreOtive SO|UtiOnS educational expertise to promote education
to edUCCItionC]| needs equity and a culture of learning in society.

By providing a deep reservoir of educational
expertise and experience, we aim for the
betterment of all.
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Welcome to EduVerse PD Network,
an initiative by Pro.Ed Education Solutions!

In this dynamic era of learning, staying ahead requires a constant thirst for knowledge and an openness
to exploring new frontiers. That's why we created EduVerse PD Network, committed to offering valuable
professional development resources for educators globally, our platform aids teachers in exploring
educational trends, advancements, EdTech insights, and practical teaching tips—all at no cost.

With a dedicated focus on the needs and aspirations of educators, we curate a diverse range of best
practices to support your teaching journey. From cutting-edge pedagogical strategies to engaging
classroom activities, we are here to equip you with the tools and inspiration you need to ignite curiosity,
foster creativity, and cultivate lifelong learners.

Explore EduVerse

e Editor-in-chief. Dr. Le Dinh Bao Quoc
« Editorial Manager: Gulbin Ozdemir
Altigéz

e Content specialist. Nguyen Tran
Phuong Uyen (Columns in charge:
Teaching Techniques, Lesson of the
Month, and Tech Tips and Tools)
Designed by EduVerse Design team



https://www.proed.com.vn/eduverse-podcast
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Guiding where to look, not what to see,
We celebrate teachers, who he\p us be.

Happy Teacher's Day to one and all, /
And to the teacher within us alll /=,

World Teacher’s Day - Oct 5, 2024
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Class management is a pillar of quality
learning environments and an essential skill
for great teachers. Productive classrooms are
made up of many things, such as a
comfortable environment and a good rapport
between teachers and students. However,
one of the most important aspects of a first-
rate learning space is class management.
Managing a class means establishing rules
and routines, maintaining students’ focus,
and ensuring a great learning experience. \
Effective class management comprises three ‘
key components: authority, consistency, and

engagement — each vital for creating a

thriving classroom atmosphere.
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COMMANDING RESPECT WITHOUT RAISING YOUR VOICE

Establishing authority is the first step in class management.
Teachers must command respect and show that they are in
charge. Without authority, students may become disruptive,
leading to a poor-quality learning environment. Being
authoritative in class does not always come naturally to
some teachers, especially those new to the profession.
However, with the right practice, educators can gain
confidence and cultivate a commanding presence.

When establishing authority, it is important to remember
that it starts with the teacher. Educators should look
professional, stand up straight, and make eye contact with
their students to show they are self-assured and in control.
Teachers should also speak in a strong, confident tone. They
should not shout or raise their voice, as this will foster pupil
resentment. However, teachers must be able to
communicate clearly and effectively.

One of the most important aspects of authority is
setting rules and expectations for the class. Rules
guide students’ behavior and help ensure a safe and productive class. A few good examples of classroom
rules are Listen well, Raise your hand, Sit still, and Show respect. It's good to have these rules written on the
board and drill them with students at the start of each class. It can also be helpful to ask concept
questions on the rules. For instance, the teacher could ask a student ‘what happens if we don't listen?’ The
teacher could also ask students to provide examples of respect in class.

Along with setting rules and expectations, another crucial aspect
of authority is disciplinary measures for disobeying those rules.

Along with setting rules and expectations, another crucial aspect of authority is disciplinary measures for
disobeying those rules. It is not pleasant to punish students, but they need to know that bad behavior has
consequences. When students misbehave, the teacher should remind them of the rules and give fair
warnings. However, if the bad behavior continues, the teacher must be able to take action. One of the tips
that many teachers find effective is punishing the entire class. For example, if one student misbehaves,
everybody has to stand, or the class stays for a few minutes at break time. This method works well, as
students will want to avoid peer resentment.

Ongoing misbehavior will need harsher methods,
such as break time and after-school detentions.
Though punishing the whole class is usually
effective, with persistent troublesome behavior,
teachers should take firmer measures against the
main culprits. Individual troublemakers may need
to be singled out and dealt with separately. In this
case, the teacher should raise the issue with the
principal. Then if there is still no improvement, the
school must address the parents.

# proed.com.vn

Rules must be clear, and action against breaking
them must be firm. However, as well as disciplining
undesirable behavior, it is equally important to
provide positive reinforcement for good behavior.
For younger students, teachers could reward
better-behaved students with stickers, theme
days, and five minutes at the end to draw on the
board. For older students, verbal praise, positive
letters home, and early breaks would be far more
effective. Recognition for their efforts is essential as
it keeps students motivated.

Eﬂ((/tverse 16 5
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THE SECRET TO KEEPING STUDENTS ON TRACK

The next step in cultivating class management is
consistency. Once routines have been established,
teachers must stick to them throughout the school
year. Inconsistency can weaken an educator's
authority, leading to class management issues. It is
important to ensure students know what is
expected of them and what they can expect from
their teacher.

As with authority, consistency starts with the teacher. Educators must continue to look professional, follow
through on what they say, and maintain a commanding presence. Another key aspect is to remain fair. As
the school year goes on, teachers may find they have a better rapport with some students than others.
However, teachers should ensure all students are treated the same without favoritism. Fairness helps
them feel respected and equal to their peers, which is essential for maintaining a well-behaved class.

As with other routines, the teacher must uphold the
same rules and expectations. Along with concept check < Rules
methods to ensure students understand class rules,
disciplinary measures must continue to be enforced.

Techniques should only change if they have proved Expechtions>
inadequate or begin to lose their effect over time.

While upholding the rules and discipline methods, positive reinforcement must remain consistent.
Ongoing recognition will ensure students continue to work hard and behave well in class. However, it can
be better to offer different rewards sometimes. For instance, if a teacher only offers verbal praise or
stickers for good behavior, students may lose motivation. So teachers should switch things up with
something new, such as class prizes for a change. When students or classes have performed
exceptionally well, teachers could provide something extra special, such as class trips.

Regardless of approach, consistent rules, expectations, and positive reinforcement remain important in
class management. These give students an understanding of how to behave where the boundaries are.
Consistency fosters a positive learning environment, prevents conflict, and promotes better unity in class.

THE KEY TO CAPTIVATING AND INSPIRING STUDENTS

The final touch to class management is engagement. While teachers must remain authoritative and
consistent, they must also be charismatic figures who can deliver captivating lessons. An engaging
classroom experience keeps students focused, stimulated, and better able to grasp lesson content. It also
minimizes distractions, prevents disruption, and helps them get the most out of their lessons.

An engaging classroom experience keeps students focused,
stimulated, and better able to grasp lesson content

One aspect of engaging lessons is public speaking. Being a teacher is similar to being an actor. The
classroom is the stage, and the students are the audience. Much like an actor keeps their audience
entertained, teachers must use good voice projection, and remain articulate and enthusiastic.

6 l Eﬂ({,tverse 16 @ proed.com.vn



Teachers must be effective communicators but they should not be the only ones talking.
Students are more likely to engage with the lesson if they feel they can contribute and be
involved. While teachers may lead the class, they can elicit student input by asking them
questions and prompting discussions. Group work is one of the most effective ways to
promote student dialogue. Students could work on assignments in pairs or teams where
they will have to review topics, compare ideas, and produce a final piece. Students could
then present their work to the class and answer questions from their peers.

Along with public speaking, another element is
effective lesson planning with plenty of
materials. Teachers can prepare flashcards,
slides, and other visual aids to enhance
students learning. Visuals can help with
comprehension and provide a  better
understanding of different concepts. Teachers
can apply other techniques, such as using real-
life examples and including students’ interests in
the lesson. Students will find schoolwork far
more engaging and easier to understand if it is
more relatable to them.

Activities such as games and challenges are another way to enhance students’ learning experience. They
make lesson more interesting and foster teamwork, critical thinking, and healthy competition. One fine
example is a game called Hot potato where they pass a ball around. Then when the teacher says stop,
the student holding the ball has to answer a question. Another example is to have the class in teams with
one member from each standing at the front. The teacher then writes a word on the board (which could
relate to the lesson topic) then students have to help their team members guess it. The first student to
guess right will get a point.

y g
- ADAPTING MANAGEMENT TO ANY CLASS & —
While applying class management techniques, it is important to remember that no two classes are the
same. Every class has its own dynamic, composed of different personalities, so teachers may need to
adjust their approach accordingly. For example, teachers will need to remain strict in difficult classes, but
for better-behaved ones, they can take a more relaxed approach. Students in higher-ability classes can
have more challenges, and for those of lower ability, teachers must be patient and keep things simple.

After establishing rapport with their students, some teachers may ease down on some class
management measures. They may soften their tone, use less voice projection, and ask fewer concept
questions when drilling the rules. However, they must remain an authority figure. While students must

have a good relationship with their teacher, they must remember that the teacher is in charge.
. J

Class management can take time to master, but
understanding these components will ensure a
quality learning environment. Though there
may be setbacks and challenges, teachers must
remain patient, persistent, and unwavering.
With the right attitude and following the correct  Tom simms is an experienced educator and freelance
steps, teachers can take charge in amy i oo chin ol e Snce reecotng
classroom. Effective class management will centers, and online, gaining valuable insights into diverse
stand educators in gOOd stead throughout the learning environments. With a passion for writing, he has

3 recently expanded into freelance work, penning articles on
school year and their careers. travel, history, and education.

¥

STEP INTO CLASS, TAKE THE LEAD,

AND DELIVER A GREAT LESSON.
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to Get Retrieval Practice
~ And How to Get It Rigiht

Prof. Dr. Carl Hendrick
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Retrieval practice is an incredibly powerful way to learn anything but it's easy to get
wrong. I'm seeing a lot of schools mandating retrieval practice in every lesson but often
it is not having an impact. When done correctly, retrieval practice can enhance long-
term learning and retention, but getting it wrong can lead to shallow learning, frustration,
and diminished outcomes. To ensure this valuable technique truly makes a difference,
here are 10 key points to help you avoid common pitfalls and maximize its impact.

8 l Eﬂ({,tverse 16 ® proed.com.vn



% NOT PROVIDING ENOUGH CHALLENGE,
i ESPECIALLY INITIALLY

Giving quizzes, where the first retrieval is very soon after learning, can create the "illusion of competence™
where students recall easily on that first attempt, but later performance suffers. The initial retrieval needs
to be sufficiently challenging to be effective. Easy retrieval often involves retrieving information based on
superficial cues or associations, rather than engaging in deeper, more elaborative processing. This type
of shallow processing can lead to memories that are fragile and easily forgotten. When retrieval is
effortless, the brain doesn't need to work as hard to retrieve the information. Evidence suggests that this
lack of effortful retrieval can result in weaker encoding of the memory trace, making it less durable over
time.

THE MORE I THANK 90U,
©$OU LEARN... i PROFESSOR

Source: Internet

FAMILIARITY IS NOT THE SAME AS
UNDERSTANDING

Similarly, retrieval practice can lead to fluency, but fluency doesn't always equate to understanding.
Teachers should be wary of the "fluency illusion” and use retrieval practice in conjunction with other
methods to assess genuine comprehension. This is similar to how we might recognise a song we've heard
many times without necessarily understanding the lyrics or the musical structure. Recognising that a
problem is a quadratic equation is not the same as being able to solve it.

Two key things to bear in mind:

Shallow Processing: Fluency can be achieved through rote memorization or shallow processing,
where students focus on remembering isolated facts or procedures without connecting them to
underlying principles or applying them in new contexts.

Context-Dependent Memory: Our ability to retrieve information is often influenced by the context
in which we learned it. If retrieval practice always occurs in the same context (e.g. using the
same type of questions, in the same classroom setting), students may develop a false sense of
mastery because the retrieval cues are always present. However, when they encounter the
material in a different context (e.g,, on an exam, in a real-world application), they may struggle to
recall or apply the information.

3 USING RETRIEVAL PRACTICE PRIMARILY
> AS AN ASSESSMENT TOOL

While retrieval practice can provide valuable information about student learning, its primary purpose
should be to enhance learning, not just to measure it. When retrieval practice is used solely for
assessment purposes, it can create anxiety and pressure, which can be detrimental to learning,
especially if it's high-stakes. Retrieving information from memory actually strengthens it, making it more
likely to be recalled in the future. This highlights the active nature of retrieval practice and its potential to
solidify learning.

& proed.com.vn Eﬂ({,tverse 16 9



NOT SPACING RETRIEVAL
PRACTICE

Like initial learning, retrieval practice is most effective when it's spaced out over time. Frequent,
short quizzes or retrieval activities over time are more beneficial than a single, lengthy review
session right before an exam.

Bjork & Bjork (1992) distinguish between two types of memory strength: retrieval strength (how easily
information can be accessed at a given moment) and storage strength (how well information is
consolidated into long-term memory). Spaced retrieval practice strengthens both types of strength.
When we retrieve information after a period of forgetting, it's more effortful, and this effortful retrieval
leads to greater storage strength, making the memory more durable. In other words, in order to
remember stuff long-term, we need to forget it in the short-term.

In other words, in order to remember stuff \ong-’rerm,
we need to ForgeT it in the short-term.

™ NOT USING ERRORS AS
o). A LEARNING EVENT

2z

Errors are valuable learning opportunities, and retrieval practice can help
uncover them. Rather than simply marking answers as right or wrong, teachers
should encourage students to analyze their mistakes and understand why they
made them. The point of retrieval practice is not so much to find out what
students have learned but to actually be a process of learning in and of itself.

Retrieval practice should be meaningfully integrated into the curriculum and aligned with learning
objectives. Randomly asking students to recall facts without any context or purpose is unlikely to be
effective. (Stop getting random kahoots off the internet).

Two main reasons why this is a problem:

Lack of relevance and meaning: When retrieval practice activities are not clearly linked to the
curriculum or learning goals, students may perceive them as irrelevant or busy work. This lack of
perceived relevance can decrease motivation and engagement, making it less likely that
students will invest effort in the retrieval process, which is essential for its effectiveness.

Ineffective encoding and retrieval cues: Our memories are not like video recorders; we don't
store information in isolation. Instead, we encode information in relation to its context and
meaning. When retrieval practice activities lack context or purpose, the retrieval cues are weak,
making it more difficult for students to access and make sense of the information. The key point
here is that learning is about making multiple connections between items of knowledge not
disconnected recall of isolated information.

10 , gﬂ((/tverse 16 ® proed.com.vn



IF YOU HAVENT TAUGHT IT,
WHAT ARE THEY RETRIEVING?

While there is some evidence that pre-testing students on content they
have not yet encountered can be beneficial, it's easy to get wrong. If
students are randomly guessing to ‘get the right answer’ then this is
unlikely to lead to long-term learning. Also retrieval practice can
strengthen existing knowledge, even if inaccurate: When students
retrieve information, it strengthens that information’s representation in
memory. This applies to both accurate and inaccurate knowledge. If
students retrieve a misconception during practice, it can solidify that
misconception, making it more resistant to change.

While there is some evidence that pre-testing
students on content they have not yet encountered
can be beneficial, it's easy o get wrong,
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USING ONLY RECOGNITION-BASED
RETRIEVAL

H
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While recognition tasks (like multiple-choice questions) can be helpful, relying solely on them can limit
the effectiveness of retrieval practice. Free recall (asking students to retrieve information without any
cues) and short-answer questions generally require more cognitive effort, leading to greater learning.
There is a continuum of difficulty between recognition and recall: Accessibility of information exists on a
spectrum and some information is highly accessible and readily comes to mind (like the capital of one's
home state), while other information, though known, requires more effort to retrieve. Recognition tasks, by
providing cues, make the retrieval process easier. While this can be helpful for reinforcing learning or
assessing recognition of specific facts, it doesn't require the same depth of processing as recall.

FAILING TO EXPLICITLY TEACH
RETRIEVAL STRATEGIES

AR

zZ
w

Teachers may assume students inherently know how to effectively use retrieval practice. However,
retrieval is a skill that can be improved with instruction and practice. Teachers should explicitly teach
students different retrieval strategies. Retrieval practice isn't limited to simple quizzes or flashcards. It
encompasses a variety of strategies that require different levels of cognitive processing and can be
adapted to different learning goals. Teachers should explicitly introduce students to these various
strategies, including:

Creating concept maps: Concept maps are
visual representations of how different
concepts are related to one another. Creating
concept maps requires students to actively
organize and connect information, leading to a
deeper understanding.

Elaboration: Elaboration goes beyond simple
recall and encourages students to explain
concepts in their own words, provide examples,
make connections to prior knowledge, and
explore relationships between ideas.

& proed.com.vn Eﬂ({,tverse 16 1



CREATING HIGH-PRESSURE *
RETRIEVAL SITUATIONS

/4

N IR

Retrieval practice is most effective when it's low-stakes and stress-free. High-stakes tests, while
sometimes necessary, can trigger anxiety that interferes with retrieval and reduces the learning benefits.
When students consistently associate retrieval practice with high-stakes assessments and the fear of
failure, it can create a negative feedback loop. Students may start to avoid challenging tasks or learning
opportunities that could lead to errors, hindering their overall academic growth. Frequent, low-stakes
retrieval practice is key. Make retrieval practice a regular and integrated part of instruction, but with low
or no stakes attached. By frequently engaging in retrieval practice, students become more comfortable
with the process of retrieving information, and it becomes less daunting.

To truly harness the benefits of retrieval practice, educators must approach it with
intention and care. Recognizing and addressing the common pitfalls ensures that
this technique goes beyond surface-level recall, fostering deeper understanding

and stronger memory retention. When retrieval practice is thoughtfully integrated

into lessons, challenges students appropriately, and maintains a low-pressure
environment, it becomes a powerful method for promoting long-term learning.
Avoiding these missteps will help elevate retrieval practice from a routine
classroom activity into a cornerstone of impactful, lasting education.

Reference

Bjork, R. A., & Bjork, E. L. (1992). A new theory of disuse and an
old theory of stimulus fluctuation. In A. Healy, S. Kosslyn, & R.
shiffrin (Eds.), From Learning Processes to Cognitive
Processes: Essays in Honor of William K. Estes (Vol. 2, pp. 35—
67). Erlbaum.
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| Prof. Dr. carl Hendrick is a professor of evidence- |
| informed learning and teaching at Academica, |
| focused on connecting research with classroom |
I practice. With 18 years of experience as a secondary |
| English teacher, he holds a PhD in education from |
King's College London and co-authored two |
I acclaimed books: How Learning Happens (with Paul |
| Kirschner) and How Teaching Happens (with Paul
| «irschner and Jim Heal). I
I

Based on the 2 award-winning books ‘How
Learning Happens’ and ‘How Teaching Happens,
Prof. Dr. Carl Hendrick and Prof. Dr. Jim Heal
designed the online training course
This online training course
directly addresses this challenge by equipping
educators with evidence-based practices and
insights from the science of learning.
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Online course

How Teaching &
Learning Happens

THIS ONLINE COURSE EQUIPS EDUCATORS WITH EVIDENCE-BASED
PRACTICES AND INSIGHTS FROM THE SCIENCE OF LEARNING.

\'l Expert-led content \'l Practical application \" Dynamic learning experience

The program: what will you get? Content topics

Core components overview

* 12modules consisting of 4 components per module.
« Instructional videos on each topic

+ Interactive components.

* Downloadable materials for schools to use in their

own context + Generative learning
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How Teaching & TS @"
Learning Happens b ‘é’ b

S \cademica Join us in unlocking the science of learming and art
of teaching to sustainably impeove your teaching practice.
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Welcome to Ask the Experts, the ultimate column dedicated to
professional development in the field of education. In this dynamic
and ever-evolving field, continuous growth and learning are
paramount. In each issue, we explore the most commonly asked
topic by interviewing invited experts for their insights, experiences,
and strategies.

se: Welcome to the exclusive Ask the
where we dive into the most exciting and
sformative topics in education! Today, we're
the spotlight on a subject that's more
than ever: teaching teenagers in today’s
‘educational landscape.

3‘ ond excited to introduce two trailblazing
tors who are redefining how we connect
nspire teens in the classroom. First up, we
esa Bestwick, a seasoned teacher whose
‘experience with teenagers has shaped
tful and effective teaching approach. Her
‘is a mix of tough challenges and rewarding
throughs, making her an expert in guiding
rs through the ups and downs of teaching
And joining her is Fiona Mauchline, a once-
hanted student turned passionate educator.
_creative strategies and personal journey
isengaged learner to inspiring teacher have
her a standout voice in the field.

ether, these dynamic educators co-authored
must-read book ‘Teaching Teenagers:
ocking Potential in the Young Adult Classroom.”
‘This comprehensive guide is packed with
“actionable strategies and fresh perspectives to
e éage and empower today's youth.

In this exclusive interview, Teresa and Fiona will
share their wisdom on navigating the complexities
of teen education, tackle the latest trends and
challenges, and reveal their bold vision for the
future of teaching.

UNLOCKING POTENTIAL AS
- ATEACHER OF

with TERESA BESTWICK and FIONA MAUCHLINE

w

i

TEENS
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Fiona Mauchline has been a dedicated
educator in English Language Teaching
(ELT) since the late 1980s, focusing on
training primary and secondary teachers
since 2000. A prolific writer and editor, she
specializes in materials for secondary
students, adults, and exam preparation.
Co-founder of EVE: Equal Voices in ELT,
Fiona champions equity in education
through workshops and webinars across
Europe.

Teresa Bestwick is a teacher, trainer and
author based in southern Spain. Her ELT
passion nowadays is teacher
development and she runs two online
communities for ELT professionals and is
on the board of TESOL-SPAIN. Her non-ELT
passions are identifying plants and early-
morning walks.

14| &((/Lverse 16

Can you share your personal journey and experiences
in education, particularly your work with teenagers?
What drew you to this age group, and how has your
perspective on teaching them evolved over time?

\ moved into EFL early on, when asked to take
J on aPolish teen ‘nobody could teach’. We got
on like a house on fire after two classes. She
stuck with English; | stuck with teens and ELTs. The late
80s-90s 'were boom years for teens in language
academies, so a lot of my teen-teaching was inevitable.
| guess my passion for the age-group is less frequent,
perhaps because ELT people seem to prefer adults or
primary, which in terms of where research is focused, are

generally afforded more prestige.

/*\ | started teaching French in the late 1980s, but
/

\.

After some years specialising in teen-teaching, | moved
into writing coursebooks for secondary. (though also for
qdults), and resource books. From there into teacher
training and lecturing, initially on MAs in TESOL. | liked the
intellectual stimulation of the MA classes, but | missed
the ‘normal’ classroom. | was lucky enough to be invited
to change university, so now I'm back lecturing and
teaching 18-23 year-olds.

While | also have other areas of interest such as
vocabulary, materials writing, emergent language, and
the learner-centred classroom, one eye remains on
secondary (including CLIL). ‘Teens are such amazing
people. They have the dreams and hopes of children
without the restricting mindsets of most adults. Some
teens have been damaged by experiences, but they can
be repaired and given wings. They're willing to believe in
you, but also'in themselves if you show them how.

I love how you describe teens as having the dreams of
children, without the limiting mindsets that adults
often have. It really makes them stand out. What
about you, Teresa?

As with most people working in an after-
school language centre in Spain, when |
came here twenty years ago, | was given a
whole range of levels and ages and | feel it took me a
long time to identify who | particularly enjoyed working
with. As a new teacher, | enjoyed working with different
age groups (that’s not to say | always enjoyed particular
classes!) but it wasn't until I'd been teaching for about
five years that | really ‘got into’ working teens. It was
around that time that | started doing conference
presentations and veered more towards ideas for that
age group rather than younger learners or adults. To be
honest, | really wish | knew then what | know now about
how to support teens better within the classroom - | think
| would talk to them more on an individual, personal level
to find out about how best to help them.

& proed.com.vn




teaching teens, Teresa! So, what are some
of the most memorable or impactful
moments you've had while teaching
teenagers? How have these experiences
shaped your approach to teaching?

1 It's great to hear how you've grown into

The really good and the really bad
moments stick out, as they so often do!
But perhaps one of the most impactful moments
was when a learner surprised me. | had quite a
challenging, unmotivated group and each week |
would ask one of them to find a video in English and
prepare three comprehension questions about it.
The group got quite into the activity and it became
an enjoyable stage of the lesson when they could
share what they'd found. One learner in particular
was very demotivated and so he was the last to
volunteer to find a video. When he came into class
for the next lesson, he typed in the title of the video
on YouTube and my immediate concern was that
the video he'd chosen was going to be highly
inappropriate. But he promised me it wasn't and |
decided to trust him. It turned out to be a really
good video, which I've actually gone on to share
with others and the activity (which | picked up from
a colleague) made it into the book on page 84! So, |
guess my takeaway from this is to give learners the
opportunity to surprise you.

Grease is a musical film released in 1978, set in the 1950s. It follows
the summer romance between two high school students, Danny
Zuko (played by John Travolta) and Sandy Olsson (played by
Olivia Newton-John). After a brief summer fling, they unexpectedly
find themselves at the same high school. The film explores their
struggles to navigate their relationship amid peer pressure, social
expectations, and teenage life. It features memorable songs,
energetic dance numbers, and themes of love, friendship, and the
challenges of adolescence. The movie has become a classic and
is often associated with the music and culture of the 1950s.

{=) proed.com.vn

And trust them, right? Fiona, your journey from a
demotivated student to a passionate teacher is
quite inspiring. Can you tell us more about how
your past experiences shaped your approach to
teaching teenagers?

until | left university, | insisted “Ill
never be a secretary or a teacher.”
A secretary meant typing and dictation - very
unappealing. But teachers were a loathed species.
(One exception: my mother). Weirdly and
completely by chance, | started teaching the day
after graduation.

I went to a school for ‘high achievers'. In that
context, | was mediocre (even my surname sits
mid-alphabet, my birthday mid-school-year), and
had my mediocrity thrown in my face by a system
where, for example, exams were returned in order of
grade from best to worst. Imagine twenty-six 13-
year-olds, one after the other, getting more upset
as they were called to the front of the class to
receive their marked exams. A great feeling for
some, but really demoralizing for others. | also
remember that whenever | came top, one teacher
treated it as a fluke, or a lucky accident, and
congratulated the student who came second
instead. There was also the teacher who
consistently mocked my (and others’) surname. But
there was normal teen-anxiety too: | still recall my
fear of giving an ‘uncool’ answer to ‘Did you like
‘Grease’?’ in front of my classmates.

How did this shape my approach? Firstly, when |
wanted to find a way to motivate a teen group
who'd lost all belief in their ability to speak English,
let alone pass exams in it, | reflected. Hard. | spent
time with the teen me, and wondered what it was
that had made me such a disengaged student,
what I'd been kicking back against. Then | did the
opposite. It worked. So, | kept reflecting and also,
more importantly, started to research to see if it
was luck or if | could learn more and apply that too. |
have now spent over 20 years researching -
reading, reflecting, talking to teachers, listening to
students, still teaching, and Il never lose interest.
My teen and young adult students are wonderful
people - | have friends in their 40s who were
students of mine all those years ago, and | still ‘love’
each group (and they love me, thankfully).
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students. Speaking of challenges, I'm curious - can you share a specific situation where you
faced difficulties with a group of teenagers? How did you handle it, and what did you learn from
the experience?

2 Wow, it's amazing how deeply you care about understanding and supporting these teenage

I overcome most challenges by being kind, fair, honest ”\
about who | am, how | feel, and what behaviour | will or will ) NEVER TELL
not accept. When a group accepts you as a group TEACHERS THEY'VE
member - bearing in mind EVERYONE has a role and yours - GOT A ‘DIFFICULT
is ‘teacher, ‘supporter, occasional ‘mediator’ and GROUP' AT THE
importantly ‘role model’- challenges are easier to address. 7 ° START OF A SCHOOL

: . YEAR - IT COLOURS
In over 35 years, I've only had one genuinely difficult teen group. I've THE WAY THEY

had groups who'd been labelled ‘different’ by others, but | guess my TEACH.

mindset was different. My ‘difficult’ group was actually a nice group

with two loud, rude, very demanding, spoilt members with disengaged

parents. | made the mistake of focusing too much on those two instead of giving attention to the
students who deserved it. | thought | could “reach” them. The turning point came when | lost my
patience and yelled in class for the first time. After that, I shifted focus away from the attention-
seekers and to their group-mates, who ended up doing very well. I'm still in touch with some, 20
years on. The lesson? Life’s not a movie. We're not Michelle Pfeiffer or Robin Williams. But we CAN
change 95% of the lives we touch. It also taught me that we'll solve most challenges by noticing
what a teenager really needs. Sometimes that means an understanding of grammair, or of how to
access their imagination, but sometimes it's your time, or boundaries and rules. We need to
observe, listen and be receptive from day one to be proactive. | use so much energy in class -
mental and physical - so keeping a tight hold on health, diet and mood are key.

What's your thought, Teresa?
/\ As much as | would love to say | had a challenging group and | really made it work, as

\ Fiona said, most of our classroom experience is not the stuff that Hollywood films are
' made of. These films sometimes portray the teacher as the only one who can reach
those individuals, a lone ranger of sorts on their own mission, single-handedly reaching
out and connecting to their learners. However, one thing I've learnt when faced with
challenging situations in education is that it's OK to ask other people for help - ask your
colleagues for tips, talk to the academic management team about possible strategies,
get the parents involved - the more support you can get, the better.
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... it’s OK to ask other people for help - ask your colleagues for tips, talk to
the academic management team about possible strategies, get the parents
involved - the more support you can get, the better.

Teresa Bestwick

today’s teens compare to those from previous generations? What are some of the key

3 Absolutely! It's so important to ask for help. In your experience working with teenagers, how do
differences or similarities in their behavior, challenges, and learning needs?

Y \\ Teens don't change, at heart - only what they have access to does. Years ago, they probably

\ had more face-to-face interaction in life - with parents, grandparents, and so on - but less

access to information, so teachers were the ‘knowledge providers'. Now, they have the internet

in their pockets in some schools, and certainly from as soon as they leave the school gates,

but face-to-face interaction is declining. Teachers need to provide interaction - speaking, listening,

seeing body language. Empathy fully develops in adolescence, but exposure to visual cues is essential;

the online world takes this away. Bullying has always existed and been particularly cruel amongst young

people, but it spreads more easily online. Increased empathy training would also help counter that.

However, while older people often say ‘Teens were more or less bla bla in my day’, the truth is that we
know more now, but teenagers haven't really changed much, unlike adults.
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| completely agree. Technology has advanced significantly over the past couple of generations,
but so has the science behind learning, in addition to our awareness of interpersonal
relationships and our awareness of the self. All these factors have encouraged us to think about
how we can make the education system better and although there is still a lot to be done, I'd like
to hope that the education system is meeting the needs of more of its learners now than it did in
the past.

advancements are shaping the way teenagers learn and engage in
the classroom? What role should technology play in the modern
classroom?

4 What about technology? How do you think technological

Initially, we used slide-rules in Maths, but in my pre-teens, calculators
arrived. Parents were concerned. | can still calculate in my head, and
certainly on paper. Because my teachers knew when a calculator would support my learning
and when it wouldn't. The same is true for today’s tech. Teens engage in anything they find engaging. And
they'll focus for as long as that thing - or that teacher - engages them. Teens hooked on games or phones
may miss the dopamine rush when in class, but if a task is engaging, stimulating, meets emotional and
intellectual needs as well as syllabus one, that craving disappears.

As for shaping the learning, teens have little use for example the ability to write letters, so teaching them to
interact with a chatbot or write a report is perhaps better suited to their future. But teen brains haven't
changed much, and their developmental needs remain the same: They need problem-solving activities.
The need low-anxiety learning environments. They need emotional and sensorial triggers. If tech is used to
meet some of those needs, but in a way that supports skills mastery, not just focusing on performance or
scores, it's playing a worthwhile role. For the record, | use learners’ phones in class, as well as Youtube. | don't
use Al, because as yet, it's not accurate or ethical enough, and | need to model behaviours.

FLASHING BACK

Speaking of platforms like YouTube, social media has made
today’s teenagers grow up in an incredibly connected world. How st

can educators effectively integrate social media and digital tools E |l T E 0 H
into their teaching to enhance learning? S |l ekl

Qe

e
\ I think the first question for educators is, ‘What does this
tech bring to their learning?’ We need to take a critical
look at the tools we need to take a critical look at the
tools we use to really assess how they are benefitting the learning
environment and what impact they're having on the students.
Teachers need to remember as well that although the term ‘digital
native’ (which I hate!) is often used, learners will still need training to
get the most out of any tools we introduce them to. And | think there
is a danger of overwhelming learners with tech and associating it
with engagement. | remember a few years ago, when Kahoot first o o 1 g i s ngog s
became popular in the classroom, a teacher commented that she :
heard students say, “Not another Kahoot!” - personally, | like to go
back to old-school activities in the classroom as it's actually
something new for the learners.

Read more about
In what ways can educators address the diverse learning Neurodiversity in
needs and preferences of today’s teenagers, especially  EduVerse Newsletter |,

g - - blished in July, 2023.
considering different backgrounds and experiences? PR

o \ We need to keep up-to-date, for example, with SEND-appropriate practices and cognitive

science. Focusing too much on “learning preferences” can lead some teachers into a ‘nature
not nurture’ zone, classifying students in ways proven misleading. Learning preferences are
more closely related to nurture or habits, which, when non-beneficial, can be changed. The
ideal | approach, though, is informed eclecticism, where teachers use a variety of strategies tailored to their
students’ needs. As for backgrounds and experiences, a teacher needs to find out anything that might
support or hinder learning. Again, ears and eyes are our greatest tools in this process.

)

N

i) proed.com.vn &((/Lverse 16 17

Click or scan


https://www.proed.com.vn/eduverse-newsletter
https://www.proed.com.vn/eduverse-newsletter
https://www.proed.com.vn/eduverse-newsletter
https://www.proed.com.vn/eduverse-newsletter
https://www.proed.com.vn/eduverse-newsletter
https://www.proed.com.vn/eduverse-newsletter

So listening and observing are key, right, to understand each student’s background and experience?
This brings us to the next question: How can educators create an inclusive classroom environment that
respects and values the diverse identities and experiences of all teenagers?

This is an area which | feel deserves a book all of its own - and even then it would be impossible
to cover everything. For a long time education has had a one-size-fits-all model and if you
didn't fit the model, you were the one at fault. While our awareness of the diverse educational
needs and identities of learners is developing, the training and support for teachers is lacking. There are
some wonderful educators developing resources to better support teachers and learners so when you
identify a particular need, again reach out to colleagues or look online for suggestions. However, the first
step comes from developing a classroom which accepts everybody for who they are, and the section of our
book on building rapport aims to foster that respectful, open classroom environment. As Fiona mentioned
before, developing empathy in and with our teens is key.

6

/ \\ By giving them responsibility. Negotiating behaviour contracts. Designing student-led

| activities and projects that use ‘social contagion’ positively. Teenagers, particularly aged 15-18,

respond well to topics or projects that allow them to decide how they can positively change

the world. Such tasks are empowering, meaningful, memorable, and therefore very effective. Find

meaningful contexts for target language: instead of ‘What are you wearing?/'m wearing brown trousers;’

which they can see.., discuss images of potentially wasteful fashion catwalks compared them with

sustainable fashion, find out the origins of garments and their environmental impact like he’s wearing

trousers from India and a sweater from Japan'. Ask them to design ethical outfits like ‘he’s wearing trousers
from our village and sweater from goodwiill'.

In what ways can educators prepare teenagers to be responsible and skillful citizens for the
ever-changing future?

In addition, think about how to develop their soft skills. We've already talked a little about how
communication is changing and the importance of developing empathy and emotional
intelligence so | would also add here teamwork and leadership skills. Help learners see how to
manage conversations, how to collaborate with others, how to take on feedback - these are the
types of skills which will continue to be valuable in the workplace and in society.
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Teenagers, particularly aged 15-19, respond well to topics or projects that
allow them to decide how they can positively change the world.
Fiona Mauchline

Fantastic points! Giving responsibility and fostering their soft skills. Moving on, what are some
emerging trends or approaches in education that you believe will have a significant impact on
teaching teenagers in the near future?

7

/4 The obvious answer is Al and platform-based
\ learning, with the teachers’ role changing to

that of monitor. The problem with this is that it

means looking at yet more screens instead of

Moreover, we are increasingly living in a
performance-driven world where success is
measured by immediate rewards. It is a
‘performance goals’ world - with gaming and

reactive faces. In language learning, it implies
a reduced ability to cope with twists and turns
in conversation and probably a dominance of
an ‘idedlised L1 accent” over local
pronunciations. In teenagers, that will also
remove English from the realms of ‘ideal L2
self, making it detached from the teens’
reality.

18 | E,ﬂ((/tverse 16

Duolingo-type apps providing the dopamine
hits of ‘levelling up’ and ‘top scorers’. But
performance goals don't lead to long-term
learning, despite being motivating in the
short term. So we risk a generation of few
people with mastery of skills. They will, |
suspect, be quicker thinkers than us - but
with eye-strain...
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Oh, Al - another area of education which deserves a book of its own! | wonder how
Al will affect assessment and how that will feed down through educational tiers.
Already at university level, educators are re-examining how they test knowledge
and this will have an impact on secondary education as well. The benefits and
drawbacks of standardised testing have been discussed over the years, but maybe
now Al will force us to identify a better way of evaluating progress and assessing
knowledge.

co-authored the book “Teaching Teenagers: Unlocking Potential in the Young Adult Classroom”.
Could you explain what inspired you to write it and what is in the book?

‘ !/-\

N

8 It sounds like Al presents both opportunities and challenges for teenagers today. Now, you both

I've wanted to write this book for years. My students, trainees and the teachers attending my
conference talks have been the greatest inspiration, seeing their response to the activities I've

tried out and shared, and to the tweaks I've made to my teaching since digging deep into the areas of
neuroscience, cognitive development and motivation. I've known Teresa since she was a trainee - one of
the, if not THE, best trainees I've ever had - so having followed her professional journey and seeing what
an inspiring teacher she still is, it all fell into place.

Aaah, you know how to make me blush! But | completely agree that the inspiration comes
from years of being inspired - attending conferences, talking to colleagues and learning from
the wider ELT commmunity online. It was so nice when writing the book to reflect on all the ideas I've picked up
over the years and I've actually gone through and added a reminder of where the ideas came from in my

copy.

These ideas make up the main bulk of the book, Part B. It's divided
into seven chapters, looking at different types of activities. For
example, Chapter 1 looks at some self-reflection activities for our
learners, whereas Chapters 2 and 3 have activities which are more
focused on their interactions with classmates. Then there are
activities for working with course materials, study strategies and
ideas for projects and working with various media.

Teaching Teenagers

fal oun d {assroom
Unlocking potentialin the young adult classro

I imagine that’s the section of the book that teachers will flick
through the most when they're looking for inspiration. However, Parts
A and C are also worth taking a closer look at. Part A talks about
what's happening during this developmental stage and suggests
strategies to help teens learn more effectively. Then Part C offers
some tips for dealing with the challenges of working with teens, plus
a number of activities teachers (of any age group, really) can do to
reflect on their practice.

Oh right! | notice that Part B of the book is packed with practical
activities for teaching teens, which will be very beneficial to
teachers. Could you highlight one activity that is particularly
effective in addressing the needs of modern learners?

Hard to pick, so I've chosen two. The ‘students-as-
teachers’ activities utilise technology in a meaningful
way, while emsnpowering students. As the activities require
students not only to understand but teach, they choose how to
express and, at the cognitive level, to store the information. When
teaching, they may rephrase, paraphrase, self-correct, etc., which
Click or scan adds to the learning. It's also enjoyable.
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If there is one key takeaway that you hope teachers will walk away
with after reading ‘'Teaching Teenagers,’ what would that be?

/4

Teens' learning success is in the teacher’s hands. Be the

best teacher you can be. Even on bad days. Student
motivation is largely up to you, so remember it's a
process - the teacher starts with their choice of activity
and maintains it during the task, but needs to remember
that reflection lets students see progress, which keeps
them motivated.

For me, the challenges section in Part C is a way of assuring teachers

that they're not alone, and although the suggestions we've added to deal

with each situation won't be a silver bullet, hopefully it will encourage ‘
teachers to investigate and try out other strategies. For all the timewe @&
spend with others when we're in the classroom, teaching can feel like quite

a solitary profession so reach out to others: ask for advice when you're

facing a challenge, but also share the ideas that work and build your
professional learning network whether it's just within your school, within the

local educational context or online.

— 66
It’s an old cliché, but love what you do and
be willing to share that passion with others.

FINAL THOUGHTS

What is your vision for the future of teaching
teenagers? How do you hope education will
evolve to better support and prepare them for
their future?

,,/\ We need generations of great,
‘ \ discerning thinkers, who aren't fooled by
‘shiny appearances’. Only education
can give us that. Wise use of technology,

keen visual literacy and critical thinking, creativity,
empathy, teaching the subject but also the whole
person. Generation Alpha needs to be tolerant,
environmentally aware, averse to conflict both
online and ‘R’ (in real life). They need to be kind
and compassionate, valuing cooperation over
competition. We also need informed, supportive
HUMAN teachers. So, teachers, get ready to rock.
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Teresa Bestwick

What final piece of advice would you give to
educators who are passionate about working
with teenagers and want to make a positive
impact on their learning experiences?

¢’

It's an old cliché, but love what you do
and be willing to share that passion
with others. Teens especially need
authentic role models and that's not to
say that your passion for education will turn them
into passionate learners, but showing that you
want to be there, that you want to help them
learn and that you want to get to know them as
individual humans, not just learners, will help. |
wish | could have given myself that advice twenty
years ago.
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KEY TRKEWRYS

Teens are eager to learn: Despite stereotypes, teens want to learn and can be surprisingly
receptive when teachers approach them with respect and understanding.

Technology is a tool, not a solution: While technology can be a valuable tool in the
classroom, it should not replace human interaction and face-to-face learning.

Focus on soft skills: EqQuipping teens with communication, collaboration, empathy, and
critical thinking skills is essential for their future success.

Be kind and compassionate: Show your students that you care about them as
individuals. Fostering empathy and kindness is just as important as academic
achievement.

Passion and growth mindset: Both Teresa and Fiona emphasize the importance of a
teacher's passion and willingness to learn and adapt. Their journeys showcase how
educators can continuously improve their approach to teaching teenagers.

Building rapport is key: Creating a respectful and open classroom environment is crucial.
Listen to your students, show empathy, and build trust to foster a positive learning
experience.

Diversity and differentiation: Recognize the diverse backgrounds and experiences of
your students. Tailor activities and approaches to address individual needs.

Relevance and engagement: Activities should be relevant to teenagers' lives and
interests.

Collaboration and reflection: Don't go it alone! Seek support from colleagues, share
ideas, and reflect on your practice to continuously improve.

— 66

Teens’ learning success is in

the teacher’s hands.
Be the best teacher you can be.
Even on bad days.

Fiona Mauchline




Welcome to In the Verse, your go-to column for curated education
articles and news from across the internet. We'll sift through the digital
realm to bring you concise summaries, keeping you informed and
inspired. Join us as we navigate the vast sea of online resources and
uncover the latest in educational innovation.

‘ why it matters for the future of work
™ Education innovation isn't just happening in one place or

Let's dive into some of the big trends making waves across
the world and what this could mean for the future of work.

12 strategies to motivate your child to learn ‘]~f§"x§’.§'=@
This article explores some of the proven strategies for g-g{*rg“*f{{i;qw
motivating children and encouraging them to learn. é.,”m. SR
Implementing them will help your child or student discover | i F
the joy of learning. @Hlfﬁ;qgmn

How adaptive teaching enhances expertise | E];; =;;L=_l |
Neuroscience can help teachers make better decisions in % -
the classroom by understanding how the brain learns and ’“‘5’
responds to emotions. This article provides practical tips gm?
and reflection questions for teachers to implement these | |
principles.

A/ A new definition for equity in education Ofstrtnd O

‘ The article highlights the importance of personalized P A

Sl y :
| learning and holistic support for achieving equity in %. !;’: Sk
education. Schools should focus on meeting the individual = &% 55 “r‘?é
needs of all students to ensure their success. E‘" 2

Students are turning to YouTube, podcasts and ChatGPT-
crafted summaries rather than actually reading. Professors e
are unsure how to adapt. The article explores reasons for ;,#:“‘

: — s A - ; iy -L"l him
this shift, including shorter attention spans, ineffective | "'* ’” u; I

reading instruction, and the pandemic's impact.

How much do students really read? l ——
f’?.ﬂ‘*;g“'f*j';
f*‘i
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Five months into the school phone ban:

New Zealand's school cell phone ban is sparking debate.
While some students find it beneficial, others say it's
restrictive and hard to enforce. The ban aims to improve
focus and academic performance, but its effectiveness
remains a topic of discussion.

Here’s how students are finding it 1 2
’ I

Libraries for schools:

How your library can boost wellbeing

Explore how school libraries can support students’ mental

health by offering a safe space, emotional support, and

activities that promote well-being, making them vital
resources for schools.

= 10 key trends in instructional design

@Eﬁﬁ%@ For instrgctionol d.esigners,' eLeorning.professionoIs, onq

El:,r;“ﬁ:wi i "':, anyone involved in creating educational content, this
%’ﬁlﬁ reading provides valuable insights into current trends and
= WR’-ﬁ;‘ﬁf‘: technologies that can enhance learner engagement and
effectiveness in training environments.

Putting student discourse to work in the classroom

Looking to foster critical thinking and collaboration in their
classrooms? Explore practical strategies and tools for
implementing student discourse to deepen student
engagement and promote academic conversations in this
manual.

— 10 tips for teachers to tackie september

@jxjsgzrﬁ@ Even though it's already October, this article provides
:.‘ffi:i *-?31;% timely tips for teachers to stay motivated and energized
i @ ,ﬁ% throughout the academic year. It offers practical advice on
ma‘ﬁ;ﬁ’lg‘f = organization, student engagement, and fostering a positive

SEEEEEE | classroom atmosphere. ’
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SHOWCASE

THE 2024 GLOBAL CLASSROOM PAIR-SHARE PROJECT

Connecting Classrooms,
Bridging Gultures

I Linda Egnatz and Wioleta Antecka

@ A global learning innovation

Global Classroom Pair Share is a three-month project enabling classrooms from
all over the world to collaborate around monthly themes, completing activities
and sharing their work with one another. This innovative initiative connects
classrooms around the globe with a shared focus on learning languages and
improving students’ proficiency, exploring new cultures, and discovering new
places.
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@ What’'s new in the 2024 cohort?

The 2024 3rd Cohort of the Global Classroom Pair-Share has once again
redefined the boundaries of global education. This edition brought together 63
classrooms and over 700 students across 15 time zones to use their second
language skills to interact. Additionally, for the first time, the 2024 Cohort
introduced free professional development for teachers, setting it apart from
previous cohorts.

The focus of the 2024 Cohort was ‘Be a 2Ist Century Multilingual’ and it
incorporated the Framework for 2ist Century Learning, the World Readiness
Standards for Learning Languages, and the Understanding by Design Framework.
The free resources, coupled with high quality training provided a completely free
way to connect classrooms around the world and enabled students to share their
thoughts, ideas and perspectives on a given topic or learning activity.

As with the first two editions of the project,
teachers were paired for three months with a
classroom from another country to complete
tasks on their students’ level of language 4pout the 3 frameworks.
proficiency. The program facilitated both real-
time and asynchronous student interactions,
allowing for flexible and diverse methods of
engagement. This collaborative approach made
learning more engaging and relevant, motivating
students to become more aware of their
responsibility for language learning and
improving their proficiency level.

@ Activities to boost language and cultural skills

Activities for the cohort were created using multiple filters, each designed to grow
student language skills and cultural knowledge. Teacher pairs could select an
activity that matched their students’ language proficiency level and interests. To
qualify for inclusion, each activity had to meet multiple criteria. First, each project
had to prompt learners to meet the performance descriptors for a specific
Common European Framework of Reference (CEFR) language level. Next, it had to
include the three Communication Goals (Interpretive, Presentational,
Interpersonal) from the World-Readiness Standards for Learning Languages, as
well as one or more of its five focus areas: Communication, Cultures, Connections,
Comparisons, and Communities. The “Backward Design” model was used for
lesson planning, and both creation of each project as well as how it was shared
included a variety of ICT tools expanding both students’ language and technology
skills.

The project made available a specially curated collection of resources and tools
for participating teachers. This selection included materials aimed at enhancing
student language proficiency through project-based learning and supported the
professional development of language teachers worldwide. Participants in the
2024 Global Classroom Pair-Share were offered free professional development
opportunities. These sessions focused on helpming them effectively utilize the
provided resources to improve their curriculum design and better assist language
learners.

CEFR rubrics were provided to empower students to evaluate their own progress
and set proficiency goals. Coaching and training was also available to teachers
to develop their knowledge and understanding of how language skills are
measured. All the materials are available on the project’s website and free to use
for the general audience.
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@ Global recognition for teachers and students

In May, the Global Seal of Biliteracy organization recognized 44 teachers from 20
different countries who successfully completed all three months of the Global
Classroom Pair-Share program. This initiative engaged a diverse group of teachers
working in primary and secondary schools as well as university educators, along with
their students. Activities were carefully planned to suit different proficiency levels, from
Al to Cl. Participants were required to use the language they were learning to complete
the tasks, which for most was English. However, participants from English-speaking
countries also used Spanish, Chinese, German, and French. This multilingual approach
highlights the inclusive nature of the program and its commitment to linguistic diversity.

Every teacher who completed the 3 month program was eligible to receive 3 free STAMP
for CEFR tests (or any other STAMP test) donated by Avant Assessment, Oregon, USA, an
international company delivering sophisticated online computer-adaptive language
proficiency assessments in more than 45 languages. The STAMP for CEFR test measures
Al to CI1 general proficiency in all four language skills for English language learners. The
test changes in real time to adapt to the language ability of the user in each skill -
listening, reading, speaking, and writing — and provided teachers with comprehensive
score reports that included leveling-up strategies for each test taker.

In addition to students, teachers were also provided an opportunity to test and measure

their own proficiency across the four skill areas. Each teacher and student who tested

had the opportunity to qualify for the international Global Seal of Biliteracy certificate.

Those at the Bl level or higher in each skill earned a Functional Fluency level certificate,

those who tested at the B2 level or higher in each skill earned a Working Fluency level

certificate, and anyone who scored at the C1 level or higher in all four skill areas earned”  * *
the Professional Fluency Global Seal of Biliteracy certificate. The impact of the program’s

focus on leveling-up language skills was clear. Certificates at one of the three Global

Seal of Biliteracy’s tiers were issued to participants from Chile, Croatia, Greece, Hungary,

Indiq, Irag, Moldova, Poland, Romania, Spain, Turkey, and the USA.

@ The value of global connections

The Global Classroom Pair-Share project goes beyond traditional language learning. It
fosters collaboration, communication, and social interaction, providing students with
engaging opportunities to use their language skills. Tools provided students with
actionable feedback on how to achieve their language goals and enrich their
vocabulary. Various Information and Communication Technology (ICT) tools made the
activities fun, encouraging creativity, and inspiring new ideas. The resulting collaborative
projects were shared giving students a true global stage to shine. A strong focus is
placed on making students aware of their role as global citizens.

Participants expressed immense appreciation for the opportunities provided by the
project. Students were excited to meet new people and explore innovative ways of
learning, while teachers praised the program for its ability to connect classrooms
worldwide and empower both educators and learners.

4 )
The Global Seal of Biliteracy certificate, earned only
':_ ". through qualifying scores on an approved test, has been
& ! issued in 57 countries. A Global Seal of Biliteracy is
e immediately verifiable. With three proficiency tiers, it is

GlosAL SeAL OF BiLTERACY stackable, so participants can continue to level-up to a

higher level certificate. It is portable and digitally (@----
@Ef:,;.}:?g;@ shareable so recipients can easily add their certificate to
&—_E’E“%_{,xf’"ﬁ_ a C.V. or LinkedIn profile, share it on social media, or send
L@ it to an employer or university. The certificate celebrates
their accomplishment, but also provides them with a
ke o variety of ways to leverage their documented skills.
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The third cohort of the Global Classroom Pair-Share has
shown to be a groundbreaking initiative in global
education. By linking classrooms worldwide, providing
free training to teachers, and encouraging students to
become global citizens, the project has made big
improvements in language learning and cultural
exchange. Participants continue to praise its positive
effect on personal growth and academic success, making
it a highly valued program in globalized learning.

Wioleta Antecka is the European Operations Coordinator
at Avant Assessment and serves as the Global Director of
the Teacher Pair-Share Program. With 17 years of
experience teaching English, she has a deep commitment
to language education. Originally from Poland, Wioleta
has successfully led numerous international collaborative
projects, fostering the development of students’ language
skills across borders.

@ proed.com.vn

Linda Egnatz serves as Global Seal of Biliteracy Executive
Director. She is the Joint National Committee for
Languages (JNCL-NCLIS) President and a Member of both
the Bilingualism Matters Advisory Board and Heritage
Language Global Think Tank. Egnatz is widely published
and has received multiple awards in the field of
education.
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DCASTS

.
LEARNING ON THE AIRWAVES

Dr. Le Dinh Bao Quoc

In today's digital age, learners are increasingly
immersed in a world of screens, instant gratification,
and on-demand content. These characteristics have
fundamentally changed the way we consume
information and learn. To meet the evolving needs of
modern learners, educators must explore innovative
tools that align with their preferences and learning
styles.

One such tool that has gained significant traction in
recent years is the podcast. Podcasts, originally
conceived as digital audio or video episodes, have
evolved into a versatile medium capable of reaching a
broad audience, fostering engagement, and
supporting learning in diverse contexts. Their ability to
adapt to the demands of today's learners makes them
a valuable asset in the educational landscape. But
could audio, a seemingly outdated format, be the
secret to transformative learning? Could their growing
role in education enhance teaching, learning, and
professional development?

Le Dinh Bao Quoc, Ed.D., with a Doctorate in
Education, boasts 20+ years in ELT. He founded
Pro.Ed Education Solutions, offering school consultancies.
Author of "The Art and Science of ChatGPT in Education,”
he highlights EdTech's role in enriching teaching, learning,
and educational practices. Research spans EdTech's
impact, teacher growth, and educational management
and leadership. Dr. Quoc is acknowledged by Linkedin as
a Top Educational Leadership Voice in 2024.
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\!J PODGASTS - FROM ORIGINS T0 MODERN FORMATS

A podcast is a series of digital audio or video files that can
be downloaded or streamed over the internet, often

Podcasts can be categorized into
several types based on their content and
format:

released as a series of episodes focused on specific
topics. The term "podcast” was coined in 2004 by Ben
Hammersley, blending ‘iPod" and ‘broadcast.” While
podcasts were initially tied to Apple's iPod, they are now
accessible on a wide range of devices, including
smartphones, tablets, and computers, and have grown
into a diverse medium. Although many shows remain
audio-based, more podcasters are incorporating video to
reach audiences on platforms like YouTube and social
media (Breitman, 2023).

Podcasts possess several key characteristics that make
them appealing to a wide range of audiences. According
to Medialooks (2023), podcasting has become popular
due to its niche content, convenience, intimacy, and user
engagement. Unlike traditional broadcasting, podcasts

e Audio Podcasts: The most commmon

type, featuring purely audio content.
Examples include interviews, lectures,
storytelling, and discussions.

Vodcasts (Video Podcasts): Podcasts
that include video components, often
used for tutorials, demonstrations, or

visual storytelling.

Enhanced Podcasts: Podcasts that
combine audio with additional visual
elements like slides, images, or links,
providing a more immersive
experience.

cater to specific topics of interest of unique communities,
offering listeners specialized knowledge and insights. The
convenience of listening to podcasts on-the-go and the
intimate connection between hosts and listeners
contribute to their popularity.

e Screencasts: Podcasts that capture a
computer screen'’s activity, often
used for software tutorials or
demonstrations.

Several popular platforms host and distribute podcasts to the listeners, including Apple Podcasts, Spotify,
and Youtube. Many educational institutions and organizations have their own podcast platforms, offering
content related to specific fields or subjects.

=N Listenon AN, Listen on Listen on
[ Apple Podcasts} [ @7 Spotify ] {u YouTube }

@ !.-stcn on ) \ Listen on amazma Listen on
iHeartRadio ‘1Y Overcast 5 Amazon Music

(Some popular podcast platforms)

S._J PODCASTS AS POWERFUL TEAGHING T00LS

Podcasts, as teaching tools, offer numerous advantages that

align with the traits of modern learners, promoting a more v"
dynamic and engaging educational experience.  Their f’; ® o
accessibility, flexibility, and engaging nature make them well- Z
suited for a variety of educational purposes. f Sa

7‘ .
© Enhancing subject understanding Click or scan

Podcasts can simplify complex concepts, breaking down Take the podcast Revisionist

challenging topics into engaging discussions. Teachers can
use podcasts to present new material or supplement
classroom instruction with expert interviews and real-world
examples. History teachers can use podcasts to bring
historical events to life through first-hand accounts or
interviews with experts, whilescience teachers can use
podcasts to explain complex scientific theories or discuss
current research findings. This multimedia approach
enhances comprehension, making learning more relatable
and accessible for students of the New Age.

#@ proed.com.vn

History by Malcolm Gladwell as an
example. This series explores
various historical events and
figures, challenging conventional
narratives and  offering new
perspectives. Podcasts like this can
be used to spark critical thinking,
deepening their understanding of
the subject.
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° Fostering engagement and motivation

In today's digital age, it is crucial to meet learners at their
comfort levels. The conversational and informal nature of
podcasts can significantly increase student engagement and
motivation. Unlike traditional lectures, podcasts can create a

more relatable and engaging learning atmosphere, making TED

students feel more connected to the content. Research shows R
that when students are engaged in their learning, they are TALKS %’:r"if#%
more likely to retain information and develop a deeper DAILY ‘;m_'i,,gg_ kel
interest in the subject matter. For example, the podcast TED @Eﬁ’!‘f’ﬁf}j

Talks Daily features short talks on a wide range of topics, from
science and technology to social issues and personal
development. These talks can be used to inspire students and
expose them to new ideas and perspectives.

*Click or scan

© Encouraging creativity and collaboration

Podcasts encourage creativity and collaboration among students. Assigning students to
create their own podcasts fosters teamwork and communication skills as they work
together to plan, script, and produce their episodes. This hands-on approach not only
enhances their understanding of the subject but also allows them to express their ideas
and perspectives creatively. Moreover, the process of creating podcasts can develop
valuable skills in research, critical thinking, and digital literacy.

Podcasts can also be used to encourage student creativity and communication.
Teachers can assign students to create their own podcasts, allowing them to explore
topics of interest and develop their communication skills. Additionally, students can work
together to produce episodes, fostering teamwork and problem-solving skills.

© Encouraging creativity and collaboration " Y- i

v

One of the primary advantages of using podcasts in
education is the improvement of linguistic competencies. The
integration of podcasting into learning environments has
been shown to significantly enhance students’ speaking and
listening skills in language learning. Research indicates that
students who actively engage with podcasts demonstrate
noticeable improvements in their oral skills compared to those
in control groups who do not use this medium (Chaves-Yuste
& de-la Pefig, 2023).

P

D0

Podcasts provide authentic listening practice and exposure to
diverse accents and dialects. Students listening to podcasts
can improve their listening comprehension, vocabulary,
pronunciation, and overall language skills. Let your students
give Coffee Break Languages a try, for example, to practice
their language skills in 10 languages, including English, French,

*J'

Spanish, and Japanese. } 5
-~ /)
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https://www.ted.com/about/programs-initiatives/ted-talks/ted-talks-daily
https://coffeebreaklanguages.com/category/podcast/

\!J PODGASTS AS A DYNAMIC I.EAHNING RESOURCE

Podcasts also serve as a versatile and dynamic way for learners to engage with educational content. Their
unique features and accessibility make them highly effective as a learning resource for students, offering
flexibility, convenience, and opportunities for independent and social learning.

© Learning on the go: Flexibility and convenience

In today's digital age, it is crucial to meet learners at their
comfort levels. The conversational and informal nature of
podcasts can significantly increase student engagement
and motivation. Unlike traditional lectures, podcasts can
create a more relatable and engaging learning
atmosphere, making students feel more connected to
the content. Research shows that when students are
engaged in their learning, they are more likely to retain
information and develop a deeper interest in the subject
matter. For example, the podcast TED Talks Daily
features short talks on a wide range of topics, from
science and technology to social issues and personal
development. These talks can be used to inspire students
and expose them to new ideas and perspectives.

© cuttivating social awareness

The fact that podcast topics cover everything
for any specific community makes podcasts

the potential resource to raise social
awdreness for learners, such as critical
cultural and social issues, or global

challenges aligned with the United Nations'
Sustainable Development Goals (SDGs). Many
educational podcasts focus on issues such as
inequality, poverty, climate change, and
education, fostering a sense of global
citizenship among students and encouraging

them to think critically about their roles in
addressing these global issues. For example,
podcasts like SDG Talks are dedicated to
educating learners about the progress and
challenges of the SDGs, broadening students’
horizons, enhancing their understanding of
global issues, and fostering actions, empathy,
and responsibilities among students.

3

N P

5 a; 7 >

h 4 SOG Talks+4

*Click or scan

© Promoting independent learning

Podcasts empower students to take control of their learning by offering the flexibility to
choose what topics they explore, when they engage with content, and how they approach the
learning process. With access to a wide variety of information and diverse perspectives,
students can use podcasts not only to deepen their understanding of subjects for
assignments but also to gain insights into potential career paths or explore personal
passions. This exposure widens their knowledge base and enhances key skills such as critical
thinking, research, and problem-solving, while also nurturing curiosity and fostering a mindset
geared toward lifelong learning.

The ability to make these choices cultivates independent learning habits, which are vital for
academic success in higher education and professional development in the future.

© Promoting independent learning

Podcasts leverage students’' comfort with digital platforms, aligning learning with the way
they naturally consume media in today's digital age. This familiarity makes podcasts an
effective and engaging tool for education, as they seamlessly blend with students’ daily
interactions with technology.

Many podcasts encourage active participation through features such as online
communities, social media conversations, and additional resources like transcripts, reading
lists, or interactive content. This interactivity allows students to engage with the material
more deeply, sparking critical thinking and analysis while enhancing their digital
communication skills. Such engagement can promote collaboration and discussions that go
beyond the classroom, fostering a sense of community and collective learning.
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\!J PODGASTS FOR. PROFESSIONAL GROWTH: GPD ON DEMAND

Podcasts have become a valuable tool for educators and professionals looking to engage
in continuous professional development(CPD). They offer an efficient and flexible way to
stay updated on industry trends, learn from global experts, and promote innovation and
best practices, all while fitting into busy schedules.

° Learning from global experts

Imagine how rare or difficult it once was
to hear a world-renowned expert speak
on a specific topic. Now, with podcasts, it

© staying ahead with the latest trends

Podcasts bring educators to a

continuous flow of information on the
latest educational trends, innovations,
and research. By tuning in, they can stay
up-to-date on emerging technologies,
curriculum updates, and new teaching
methodologies. These podcasts help
educators keep their strategies relevant
and effective. Many podcasts also
explore topics like Al in classrooms and
remote learning, equipping educators

is much easier. Podcasts offer educators
direct access to insights from top
experts across various fields, breaking
down geographical barriers. From
renowned researchers to thought
leaders and fellow educators worldwide,
podcasts bring a wealth of global
knowledge and perspectives straight to
listeners, enriching their understanding
of the education landscape.

with the knowledge to adapt to digital-
age teaching.

© Building a community of support
World's First Edu Podcast

Podcasts can foster a sense of community among hosted by Al
educators, providing a platform for sharing experiences,
challenges, and solutions. Many podcasts, such as
EduVerse PD Podcast, have accompanying online
communities where listeners can discuss episodes, share
resources, and support each other in their professional
growth. This sense of belonging is critical for educators,
particularly those working in isolation or small schools.

© Encouraging practical innovation

Listening to innovative practices and creative solutions can encourage educators to
adopt new strategies in their own teaching. Podcasts can be a source of inspiration
and motivation for educators to experiment with new ideas and approaches. Some
podcasts feature stories of innovative practices, inspiring educators to make a
positive impact on their students’ learning

© convenient, Time-effecient learning

With podcast, educdators can engage in professional development during
downtime—whether commuting, exercising, or doing household chores—
making it easier to fit learning into busy schedules. The audio format allows for
multitasking, enabling educators to continuously learn and grow without
sacrificing other responsibilities, making it easier to fit CPD into their daily lives.
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8 POSCAST CHANNELS FOR TEACHER CPD -,Q\-
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Edview 360 10 Minutes Teacher EduVerse PD

Teach Me, Teacher

\!J I.IM"A"ONS OF PODCASTS - CHALLENGES AND SOLUTIONS

While podcasts offer numerous benefits for teaching and learning, they also come with several limitations
that educators and learners should consider to enhance the effectiveness of podcasts as educational tools,
ensuring that they complement and enrich the learning experience rather than hinder it.

8 Limited interactivity

Podcasts are primarily a one-way medium,
which can limit interaction between the

. . . Educators can complement podcasts
presenter and the audience. Unlike in- P P

with interactive online forums or social

person lectures or interactive online . .

. media groups, like Facebook, where
classes, podcasts do not facilitate real- . . .
. . : : listeners can discuss episodes, ask
time discussions, questions, or

questions, and share

enhance learning.

P . . L insights  to
clarifications. This lack of interactivity can 9

hinder deeper engagement with the
content.

Q Information overload

Educators can curate a list of
recommended podcasts based on

With the vast array of podcasts available,
learners may experience information

overload, making it challenging to discern
which resources are relevant or credible.
The sheer volume of content can also
make it difficult for educators to filter and
select high-quality podcasts that align with
their professional development goals.

@ proed.com.vn
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credibility, relevance, and alignment with
educational goals. Collaborating with
colleagues to identify and share quality
resources can also help streamline the
selection process.
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Q Potential for bias

Podcasts can reflect the personal biases of
the hosts, which may influence the content
and perspectives presented. Without
careful curation, listeners might be
exposed to one-sided viewpoints, limiting
their understanding of diverse perspectives
and critical issues.

@ Accessibility issues

Not all podcasts are designed with
accessibility in mind, which can create
barriers for learners with disabilities. For
instance, the absence of transcripts can
make it difficult for deaf or hard-of-hearing
individuals to access the content.

Not all students or educators have access
to the necessary technology or internet
connections to listen to podcasts. This can
create barriers to access and equity in
education.

Q Accessibility issues

While many learners find podcasts
engaging, others may struggle with
motivation, especially if they do not see
immediate relevance to their learning
goals. Some individuals may find it difficult
to remain focused during audio
presentations, leading to disengagement.

Educators should encourage critical
listening practices among students. This
can include discussions about the host’s
perspective, inviting guests with diverse
viewpoints, and recommending multiple
podcasts on the same topic to provide a
well-rounded understanding.

Educators can advocate for and utilize
podcasts that provide transcripts or
closed captions. Additionally, creating
supplemental  materials, such as
summaries or discussion guides, can
enhance accessibility for all learners.

Collaborate with local organizations
such as libraries or community centers
to provide access to computers and
internet connectivity for students who
may not have these resources at home.

Educators can enhance motivation by
connecting podcast content to real-
world applications and encouraging
active listening strategies. For example,
assigning  reflective  journaling or
discussion activities based on podcast
episodes can help reinforce learning and
maintain  engagement.  Combining
podcasts with other learning activities or
using podcasts as a supplement to
other instructional methods can also be
a great practice.

Podcasts have emerged as a powerful educational tool, offering a versatile platform for
teaching, learning, and professional development. They cater to the characteristics of
today's digital learners—providing accessible, flexible, and engaging content that
encourages independent exploration and social awareness. As educators and learners
navigate the vast landscape of knowledge, the insights gained from podcasts can drive
innovation and foster community within the education sector. However, it is important to
recognize that podcasts are not a one-size-fits-all solution. They have limitations, and
educators must be mindful of these challenges and develop strategies to address them.
Only then can embracing the power of podcasts ultimately lead to richer learning
experiences, better teaching practices, and a more informed community of lifelong learners.
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EduVerse is excited to launch its podcast ~ What truly sets this series apart? It's the world's first
channel EduVerse PD Podcast, an podcast hosted by not one, but TWO brilliant Al co-hosts,
innovative and groundbreaking ~ Andy and Liz!
professional development experience r-;—x» \
designed to empower educators in an T&\i»
innovative and accessible way.

%

;
This podcast series explores cutting- '{:V
< ‘

edge educational trends, shares
practical classroom techniques, and

With his roles as an Edtech specialist and
education futurist, Andy is passionate
i“‘ about driving inspiration and sparking
engaging conversations on current
educational trends and practices.

dives deep into EdTech innovations and As Andy’s dynamic co-host, Liz brings a
the role of Al in education. Our goal is to fresh perspective and a unique blend of
provide you with actionable insights that technology and education to our show. Liz's
you can apply immediately in your motivational voice, fueled by her passion for

learning, captivates our listeners and makes
her an indispensable member of our team.

classrooms, enhancing your teaching
and empowering your students.

Their dynamic chemistry and vast knowledge make every episode not only informative but incredibly
engaging. These Al hosts have been designed to bring the best in education directly to you, making
complex ideas accessible and exciting.
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Welcome to our monthly Classroom Techniques column, where

you can find practical teaching techniques that can be

TECHNIQUES implemented in your classroom right away. Whether youre a

seasoned professional or a new teacher full of enthusiasm, this
column is designed to supply you with new ideas every month to
improve your classroom performance.

GAMES
T0 HELP STUDENTS MASTER

JESCRIBING)THE\UNKNOWN

The ability to describe something without knowing its exact name is vital as
language evolves with new words. This skill helps students express
themselves clearly despite limited vocabulary, enhancing communication,
fluency, and creativity. It also promotes adaptability and problem-solving,
making it essential for real-life interactions.

Materials: A bag filled with random objects.

Activity: Students take turns reaching into the

bag, feeling an object without seeing it, and I"OWII‘\ escrlptlons 8

describing it to their classmates, who try to
Materials: Blank paper, pens/pencils.

guess what it is. They must use size, shape, !
texture, or function without naming the object. Agtmty Qne student describes a hidden
object or image, and the rest of the class

draws it based on the description. Afterward,
ﬁ compare drawings with the original image to
A see how accurate the descriptions were.

Q Glsitonary wiiha Gulse

Materials: Whiteboard and markers.

Activity: Like classic Pictionary, but the

student drawing can only describe the object 0

by using abstract shapes and lines rather Descrlbe mﬁnm Q
than recognizable features. The rest of the Materials: None

group guesses based on their description. Activity: Students describe an object based

on what it does or how it works rather than its
appearance (e.g., “It's something you use to

talk to people far away” = phone). This
focuses more on function than form.

b
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Materials: None

Activity: Think of a word and write it down
secretly on the board with something to cover
itt, and the rest of the class asks yes/no
questions to figure out what it is. The teacher
can only answer with "yes" or "no.” Reveal the
word after the class guesses the word.

Guessithelsound!

Materials: A sound effects app or audio clips.
Activity: Play a sound (e.g, a cat purring, a
door creaking) without showing students the
source. Ask them to describe the sound and
its possible source without using specific
names. For example, instead of saying “cat,”
they could describe the sound as “soft,
repetitive, and something small vibrating.”

Materials: Headbands or sticky notes with
words on them.

Activity: Similar to the Password game, each
student wears a headband with a word on it
that they cannot see. Their partner must
describe the word without saying it directly.
The goal is to guess the word as quickly as
possible.

picturelt 161

Materials: A set of images with complex or
unusual items.

Activity: Provide students with images and
ask them to describe what they see to their
peers without naming the objects.
Classmates guess what the image represents
based on the descriptions.

PassWordlS)

Materials: List of words, whiteboard

Activity: Divide students into two groups. One
member from each group stands at the front
with their back to the board, where a word is
written above their head. Teammates give
hints for 20-30 seconds until the person
guesses the word or time runs out. The team
with the most points wins.

b N

Diyjseulptireldescriptionsy| ()

Materials: Playdough or modeling clay.
Activity: Pair students up. One student sculpts
an object (without letting the partner see)
and then describes it in detail. The partner
must recreate the object based solely on the
description.

Some tips for students to express when
they don’t know an exact word!

Refer to the British Council article for tips on how students can
express ideas when they lack the exact vocabulary. Sharing these
tips before the game will enhance its effectiveness and save time!

Click or scan
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Welcome to the Lesson of the Month column, a dedicated space in our
EduVerse newsletter where we bring you insightful and engaging
English Language Teaching (ELT) lessons. Whether you're a seasoned
ELT professional or a passionate new teacher, this column aims to
provide you with a monthly dose of inspiration and practical ideas to
enhance your classroom practice.

STUDENTS WORKSHEET
(7 PAGES)

TEACHER'S GUIDE
(5 PAGES)

i

WHEN TRAVEL HURTS
WHY IS _C 'W‘—— PROBLEM?

Lesson Goals

Social Knowl

* Understand

* Understand the status and neg
actions that governments are taking.

¢ Develop creative and actionable projects to mitigate overtourism.

e factors causing it.
ffects of overtourism in some countries and the

Language Competencies

* Use persuasive language and vocabulary related to tourism and sustainability.
¢ Practice and develop communication, critical thinking, and presentation skills.

@ proed.com.vn

@ TARGET LEARNERS @ DURATION PREPARATION
Teens & Young Adults 120 minutes Classroom technology
(B1- B2 level) (smartboard, projector)
Project materials
(large-sized papers, pencils, crayons,...)

Click or scan


https://www.proed.com.vn/lesson-plans
https://skybox.blockadelabs.com/starter/46be99152b01ffe09c4723f9867bd1e1

O LIVE
Free PD Webinar #8

Maximize Learning: | MMHEIRBUERIBRE

Characteristics and benefits of differentiated
instruction in foreign language education

Strategies for personalizing learning
to diverse student needs

Ms. Glilbin Ozdemir
Sample practices of differentiated Award-winning EFL Teacher
instruction in foreign language classrooms Serik Science & Art Center

i 25 October, 2024
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Free E-certificate @
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FEATURED PRODUCTS

Award-winning

SCOS 2024

Student-Centered Observation Scheme

An Innovative Approach to Classroom Observation and

Teacher Professional Development, developed for your

school to response to the evolving demands and needs
of education, particularly in the post-COVID era

SCOS Components

Classroom Competency SCOS Teacher PD
Performance Framework for learning
Assessment (CPA) Teaching (CFT) platform (LMS)

SCOS 2023 Innovation in
Student-Centered Observation Scheme Educqtlon Awq rd
The Student-Centered Observation Scheme
(scos) by Pro.Ed Education Solutions is honored
to be presented the Innovation in Education
Award by Asia Education Conclave in 2023. SCOS
is a groundbreaking educational product that has
the potential to transform teaching and learning.
By shifting the focus to students, it not only
improves teaching quality but also ensures that
educators prioritize the needs of their students.
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Prokd and EduVerse are grateful to their
partners for their invaluable support in
PARTNERS advancing education and empowering
' teachers and learners worldwide.
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Where Your worjq groWs

Preparation materials

&7

E)

| PRELIMINARY

\ ’1»’
Test&lrain _

Book Info

Courses that combine Official Cambridge Ex
L4 basic, three-level writing series designed for

Preparation with general English
lower elementary school students
learning English as a foreign language

ﬁ" ‘:1 5 - o, :
Find out more: [EelelyglelglelsTEXIGVE) 1 1 /

For more informetion about Combricge moterials in Vietnom,
please centoct hochiminh@combridge org
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24 macmillan
education

it b

advancing
>learning

Meet with
Macmillan Education

Macmillan Education, part of the Springer Nature group, has been advancing learning for about 180
years. Since the earliest days we have established ourselves as a world leading publisher, building
strong partnerships with educators, innovating in pedagogy and digital content, and inspiring
learners to achieve more in education, in the workplace, and in life.

M 180

ENGAGING CURIOUS MINDS SINCE 1843

LEARN MORE V\AAAANA

. Advancing Futures is a comprehensive educational programme
.® designed to introduce topics of sustainability, diversity, equity and
inclusion into classrooms around the world, The programme will help

b teachers to share knowledge, dovelo; and promote attitudes
ADVANC'NG and actions that can bring about positive and lasting change,

FUTURES

Education for Sustainable LEARN MORE

Development and Citizenship {

Join Macmillan Education Asia
Teacher's club

Follow us on Facebook
@MacmillanEducationAsia

18 Nam Quoc Cang street, Pham Ngu Lao ward, Dist 1, Ho Chi Minh City, Vietnam
Tel: 028 39252554 | Email: info.vietnam@macmillaneducation.com | www.macmillanenglish.com

‘
L (ELT
) platform

mm

publications

Innovative ELT Books and e-lear
materials that work for...YOU!

MM Publications is a world-leading publisher that
offers educational solutions that support the
teaching and learning of English.

FREE SAMPLE BOOKS HERE:

Vo 4 orhs.
g | - o "W;:I:_gt GET sMART!
-t ‘—..:-:: ﬂ
| = | ) ] SYre
g | m"‘ ‘ o
With Funny
Phonices! —? S

....and more!

Visit our website:
mmpublications.com

b



NATIONAL
GEOGRAPHIC

LEARNING

Integrated digital tools on the all-in-one Spark platform
support every stage of teaching and learning:

Placing students Preparing and Assigning practice,
reliably at the right level teaching live lessons tests and quizzes
Tracking student and class progress,
turning information into insights

STUDENT'S
CLASSROOM
eBOOK

TOOL

TEACHER ONLINE

BEPLE

ONLINE " el ASSESSMENT
= - SUITE

COURSE

Visit ELTNGL.com/spark
to learn more

To learn more about our learning materials,
and how we can bring your classroom to life, please visit
National Geographic Learning ELT Catalog 2024

OXFORD
TEST OF ENGLISH

UNIVERSITY OF

(0).€2(0)23D)

THE OXFORD TEST OF ENGLISH
IS CERTIFIED BY THE
UNIVERSITY OF OXFORD

A world of
opportunity
awaits

The only English proficiency test
certified by the University of Oxford.

Introducing the Oxford Test of English Advanced;
e An affordable, personalized test that fits you.
e 100% online, flexible and fast.

e Take or re-take as a full test, single modules,
or in any combination — whatever your English
proficiency needs!

* Recognized by a growing number of institutions
around the world, and your results are valid
for life.

XFORD

NIVERSITY PRESS

(=




your learit

progress

Pearson Connected English

Learning Programs

Our programs are the result of 25 years
of research and experience of our
learning experts:

N, Al our language courses, assessments
and certifications are linked together by
one simple global scale, the Global Scale
of English.

5 ;
! :’O' 7 Seamless experience
)

Designed for all ages

Leading language experts and authors
provide the latest methodologies for all
ages and abilities.

@25

Guaranteed quality

Internationally recognized by industry
experts, governments and universities.

24x7 support

Our local, highly trained support experts
offer a 24x7 service, and solve 90% of
our customer queries first time.

B, &

Global
Scale of
English

Faet-track your progress

SCHOLASTIC SOLUTIONS

MSCHOLASTIC

SCHOLASTIC SMART SCHOOL MODEL

Digital Solutions

Literacy Pro

BookFlix™

TrueFlix™

e =\ Watch & Learn'™
Independent Reading ScienceFlix™
Readers Box Set W.O.R.D™
Acorn & Branches
Dog Man
Harry Potter B K FLIX
LT3
' s ‘
ORI ' .
LIERACYPRO % ! Watch8Learn

LIBRARY
Whole Class - . : x
e . \ b :
¥ 3 <, ScienceFlix
. \\ rl
.
)

Small G e
er?i;ed ;):apding Programs G UI D E D

READING
PROGRAMS

For more information, contact Scholastic representative : jle@scholastic.asia
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University of Applied Sciences

( Online course )

How Teaching &
Learning Happens

THIS ONLINE COURSE EQUIPS EDUCATORS WITH EVIDENCE-BASED
PRACTICES AND INSIGHTS FROM THE SCIENCE OF LEARNING.

\'I Expert-led content \'I Practical application \'I Dynamic learning experience

The program: what will you get? Content topics

Core components overview The science of learning
Instructional design
Curriculum planning
Formative assessment
Metacognition/self-regulation

Generative learning

12 modules consisting of 4 components per module.
Instructional videos on each topic.

Interactive components.

Downloadable materials for schools to use in their
own context.

HT
L H]

How Teaching &
Learning Happens

BEsAcademica Join us in unlocking the science of learning and art
of teaching to sustainably improve your teaching practice.

Scan to learn more
about Avant STAMP for

Avant  |[Ea
Language S8
Assessment

and Professional
Learning Solutions

Helping you create a brighter future
through the magic of language

« Avant STAMP 4S is for ages 13 through adult and STAMP 4Se is for
primary school-age learners. Avant STAMP tests provide accurate
and reliable data for learners of all ages.

« Avant STAMP 4S is eligible for the Global Seal of Biliteracy, valuable
credentials for learners to demonstrate their proficiency for higher
education and employment opportunities.

« Avant STAMP for English aligned to the CEFR scale is now available

« Avant MORE Learning provides professional learning for teachers
and administrators to help you analyze and make curriculum
improvements with Avant STAMP test data.

info@avantassessment.com
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Your interactive

e

platform to.deliver
holistic learning
experience

&f

The most powerful

instructional tool classroom

Classin integrates 30+ instructional
tools: interactive board, breakout
rooms, quiz, trophy, homework

assignment, scoring systems... boundaries.

%

Ms. Tu Ngo
Co-Founder of YOLA

“Classin provides a friendly interface
and integrates many teaching tools,

which make our online teaching
experience more interactive and
engaging than ever!”

Personalize your

Design interactive lessons and
share your multimedia in one click
- expand your classroom's

e = -
One-stap learning solution empowers

teachers to bring elassroom to life. Ignite
the spark of inspiration with our engaging,
interactive and student-friendly platform

for every learning needs!

Teach on multiple
platforms

Classin allows you to access
your class anywhere, anytime,

on all devices PC/Laptop/
Tablet/Mobile.

Contact for free consultation!

Hotline: 028 7105 9900
Email: vietnam@classin.com
Website: classin.vn

omo

Your trusted professional
education partner

]| 2 ’\

> 2
= [ ¢ b A
Windows MacOS Android I0S

Let's talk and learn

Connect with someone

All time

Start a language-learning
with

Speak — a groundbreaking

adventure Eduling
app endorsed by experts!
Practice speaking naturally
and fluently. Connect with
fellow learners for
collaborative tasks and

games. Improve your
grammar, vocabulary, and
pronunciation through
interesting lessons and

courses

Welcome to the
NEW Eduling
Speak app

New look, easier navigation,
more social, organization of
tasks into courses, and more!

@ Download Now

Available on the

(.3 App Store

= My Gaded Sosser

'g~ Eoulng °




ELSA APP DASHBOARD

Mobile learning

Book a demo:

&P eLsA

=l A

- English Language Speech Assistant
Ranked among the top 5 Al apps, ELSA Speak is an English

communication app with over 54 million downloads globally
in + 190 countries.

E_@RE OFFERINGS

y EXCLUSIVE CONTENT

| SPEECH ANALYZER

OXFORD BUSINESS RESULT

HARPER COLLINS

Anvtime English spe

Anywhere unscripte

HOW ELSA SUPPORTS ENGLISH LANGUAGE
TEACHING CENTERS & SCHOOLS

|

(IELTS, TOEIC, TOEFL, CEFR, PTE)

redicting scores of English Speaking test

' EDUCATION PARTNERS

Save cost & time for teachers |
- ——

VINSCHOOL

v | Give detailed feedback on pronunciation,

yola Xidp I vewst e

(=) JoMT oxme Teones Pas2l

o v B

grammar, vocabulary

Access to ELSA lesson library with over

29,000 exercises

Glinengish 39 muec @Qmwn== gnongn

Co-branding - Open new market

@ Hotline: ]900 633 4]3

e Email: b2bsupport@elsanow.io

ELT BUZZ >

EVERYTHING IN ENGLISH LANGUAGE TEACHING

ABOUT ELT BUZZ

buzz

OUR MISSION STATEMENT

ELT Buzz aims to provide English language teachers around the

woild with essential information about the profession and

inspiration for their own classroom teaching and professional

developmem. Everything In English language teaching

ELT BUZZ

¢ Dally Updated News Feed
» Directory Of ELT services, books, tools etc ...
* Weekly News Report

ELT BUZZ TEACHING RESOURCES

» Digitaland Print. Free and Paid L.esson Library.
e Lesson Materials added daily.
* Weekly Members Newsletter

Teaching Resources

af B2 D En
.F’u 1 EPC R g
RAM qsun - &‘

-E Video Lessons

] Fdo B
IWHQ
Eeﬂ

ELT BUZZ VIDEOD

» The Netflix Of English Language Teaching
» 1,000s of the best videos for teaching English
» Video Lesson Materials for all videos,




EnglishC: @ GLOBAL SEAL OF BILITERACY
in Brazil Your language passport to opportunity!

aly

3-Tier Stackable Certification
'ﬂ‘ Eng.lish for travel r
SOS v V|agem v 3 3l Qualified Tests Certify Over 120 Languages

Speak English
freely and confidently
on your international

trips

ENROLL
O%wtH0

%%;ﬁ @ @carinafragozo
@G

www.engilshinbrazil.com,br

)

FUNCTIONAL FLUENCY

English in Brazil by Carina Fragozo » _
@CarinaFragozo - 1.79M subscribers - 615 videos @ﬁ'ﬁ?—:a- @

PR
Quer aprendet inglés no YouTube? Welcome to English in Brazil! > m % (; o
), _fﬁ . B
X ol
I i - EE
Ip.englishinbrazil. com be/curso and 5 more links ]'ﬁ:_ :’::::?: .
S
Subscribe u @.' A
1 y 4 4

5

.

INGLES PARA %
INICIANTES

@TheGlobalSeal



WHO WE ARE

IEC GROUP specialises in optimal foreign language
teaching and learning solutions, hand-selected for the
Vietnamese market. As an energetic and innovative
organisation, we aim high in leveraging our decades of
combined experience and diverse connections. With a
history of working with lighthouse accounts’ across the
industry, we help innovate new systems and materials,
elevating the industry through enhancing teaching and
learning quality.

N OUR HIGHLIGHT PRODUCTS

@ Achieve3ooo

Accelarate Learning with Achisve2000 Literacy - Success for Every Student Cuarantesd!

Rchieve:un Literney Actively Learr

VOICES

Emily Bryson: Gary Pathare: Chia Suan Chang: Lewis Lansforé: Christien Lee: Danial Barber: Marak Kiczkawizk

2
{LEHNAECRON]
e

WHAT WE DO

We provide software, books and learning equipment for

students, and are dedicated to ongoing improvement in
teaching quality. In addition, our experts work directly
with clients to advise on financial and operational
strategies to maximise their business success. Every
initiative we undertake keeps building our stellar
reputation for providing the best service to education
providers, and best-in-class support to the students to
reach their learning outcomes. We help schools find
materials and content that values ease of use and
convenience to your organisation, while also ensuring it
is suitable for the students, teachers, and the school at
large. With our deep understanding of education in
Vietnam, we can help you build models that integrate
everything together in the process.

PUBLISHED NATIONAL

H PROUD PARTNER OF

INATIONAL i .
Goamme b ELSA AR|Tacmien CiQ%EQRD /CEV [ Achievesnoa [ studycat

B CONTACT US
IEC GROUP

A

© 5/2100 SON STREET, WARD 4, TAN BINH DISTRICT, HO CHI MINH CITY

Q@ 02822477685

© info@iecgroup.vn

@ vwwwiccgroupstore.com

International
Education
Consultant

yeadgu.iea|yoes|

Judy-Ann Green is an award-winning educator and leader whose impact
spans across three continents. Recognized globally for her exceptional
contributions to education, she has been honored with prestigious
accolades such as Teacher of the Year, Outstanding Educator, and the Race
to the Top Award for Outstanding Educator. As a distinguished speaker,
writer, literacy coach, school visitor, author, curriculum designer, and
professional development expert, Judy-Ann Green has proven herself to be
a formidable force in education. Her innovative approach and unwavering
dedication makes her a prominent figure and a driving force in shaping the
future of learning.

Literacy Coaching School

Improvement
Building a great Motivational
school environment? Speaker Teaching &
Learning
Technology
Integration Writin
Workshop

teachlearnspeak in Judy-Ann Green
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An All-in-One Centralized Platform for
Powering Learning Operations

YOU DON'THAVETOBE A

Used in
21
MARKETING EXPERT TORUN A
THRIVING TEACHING BUSINESS.
The 6-month coaching program for ambitious language teachers Serving
ready to turn their passion into profit with a group offer that sells 12?,000“'
earners
Delivering
700,000+

sessions

Integrated Content Authoring and
Detailed Tracking and Reporting

Hl I'M OLAl » Inspire engagement and > Build new learning products
1 4 ® improve grades. and boost revenue.
Ready to get paying students » Automate time-consuming » Create and deliver engaging
through your social media? processes. learning experiences.
Grab my free guide: 7 mistakes freelance language

teachers make on social media and how to avoid them! i .
Visit our website

Yt

7 mistakes
teachersmakeon
social media

nnnnnnn

Save time, money, and scale
your business today.

modia
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ABOUT NAM PHUONG CENTER

Nam Phuong English (NPC) was established in 2015, as an educational institution
specializing in providing high-quality language teaching programs for students of all
levels. With the core values of "heart - mind - prestige", NPC is proud of its
professional staff and teachers, working towards sustainable development with the
philosophy of "happy learning experiences could only be created by happy teachers".

COURSES

NPC offers English courses for learners from children to teenagers, students, workers,
certificate courses, exam preparation (VSTEP, IELTS, TOEIC, Cambridge YLE, ...) and
English for Business.

MISSION

Create happy learning experience boundlessly.

LEARNING ENVIRONMENT

The working environment is youthful, enthusiastic, dynamic and friendly. The staff
are qualified, highly creative and open-minded. Support and create conditions
for staff to improve their language and professional skills. Always listen to feedback
and opinions from staff.

CONTACT INFORMATION

0 53 Nam Cao, Ninh Kieu District, Can Tho City.

Hotline: 02923 828 959
Zalo: 0839 042 517

FACEBOOK

Improved wellbeing
Happy students

Organisational and
student success

" ... the ongoing mental health crisis is likely to affect studeni‘ retention rates
and lead to a decline in student engagement (worldwide)

rganisation, 2022

he World Health
V)

%> We Support SUCCESS

Retention

Students who have quality
wellbeing support are
more likely to stay on

programme. Keeping the
student and
organisational revenue on
track.

Results Revenue

Studies have shown that
happier, healthier
students attain higher
grades. Higher grades =
increased organisational
reputation.

Invest in quality wellbeing
support and save money
in a number of areas; staff
sickness, staff trainings
and students leaving
programme early.

About Us

NotLost Wellbeing Specialists (est 2019) is a qualified online student & staff support service that
offers educational organisations expert mental health & wellbeing support, alongside results-based
programmes through our easy to use app; contributing to organisational and individual health &
success worldwide. Our team is made up of Psychologists, Coaches & Inspectors, combined to
create the best service possible.

Supported People = Successful People = Successful Organisations.

i

CURRENTLY GET 20% OFF OUR YEARLY SUPPORT

Q) +447923 027 887

Mailbox : info@notlostwellbeing.com




the
TEFL
Development

Hub ,-‘

A global community v
for ELT professionals
to connect, share
and develop

Webinars Live chat

Join us in our webinars
every other Thursday,
covering a variety of
different topics.

Wednesday
Questions

Weekly Wednesday
Questions to help you
reflect on your practice
and to share your
experiences

events

Coffee Breaks
Focused Forums
Monthly Management
Meet Up
Trainer Talking Time
Speakers’ Corner

\

o
[groups/thetefidevelopmenthub m [company/the-tefl-development-hub/

f thetefidevelopmenthub.com

ThinkLink

We provide knowledge and skills
to professionals in education and business.

We help you develop:
‘¢ communication & language skills

/> business acumen through coaching
. personal resources through counseling

Step on a winning path with us!

www.thinklink.rs



IS MENTAL FITNESS ADVANCING OR

HINDERING YOUR CAREER?

-
-

/\
TRIFECTA

EDUCATION
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Get your school
ready for @
Al with

ENGAGED We help schools

Future-proof Education effectively and ethically
written by integrate technology to

Br.Christina Agverit prepare learners for an
Available NOW on Amazon! Al-driven world. —-—

What are we offering? Why choose us?

Professional Development
Customizable content & hands-on learning 0 Research-based
experiences result in strategies that can be

For Existing & Future Educational Leaders

immediately applied in the classroom. Our

embedded PD model provides on-going

supportand increases success rates. @ Experienced educators
Presentations, Author Talks &

Keynote Addresses

We believe that learning should be a fun

experience, and that's why we've put a lot of S
thought and effort into maoking our Relevant & Up to-date
presentations engaging. Qur interactive

format and collaborative approach  keep

participants involved and interested from . p
start to finish! @ Engaging & Collaborative

&, FOR MORE INFORMATION www TrifectaEducation.com
203-414-0888 Christina@TrifectaEducation.com

Taperscan Find out with our Quiz
..before it’s too late!

e 12 simple questions
o« Completely free
» Instant results & feedback

B, 5 UNLGCK
DYNAMIC

HELPING DYNAMIC EDUCATIONAL LEADERS SHIFT FROM STRESS TO SUCCESS
IN.CHALLENGING ENVIRONMENTS
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KIDSENGLISH & LANCGUAGCEHUB

are two of Vietec's most groundbreaking education solutions

SIGNATURE

pRODUCTs These strategic projects are implemented in synchronization, providing

the best English learning opportunity for learners throughout Vietham,

including areas with limitations in technology and human resources.

9T 2003

“r“vg etouds —
J ‘An English program
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English learning in vocati

LanguageHub

One of the first three English programs approved
by the Vietnamese MOET.

LEARNING CONTENT: The digitalized version of
the copyrighted American Language Hub series
. i o from Macmillan Education.
Copyrighted global content with permission
granted by Macmillan Education DRM: A complete system that includes both
: : ] : e content and learning management, developed by
Exclusive multimedia learning materials Vietec.

Continuous lesson through and through from

in-class learning to in-app self-reviewing. = An exclusive mobile learning app for students

Pronunciation practice with Al. - S:Al, Big data,
cloud computmg cy;toms and so many more.

CONTENT LEARNING
: \ MANAGEMENT MANAGEMENT
Both KIDSEnglish and Lang Hut
)SEng .l\ nd Lar (jluage ub SYSTEM SYSTEM

are developed in a closed-circle
model with:
CONTACT US:

1900 0101 hotro@vietec.comuvn MOBILE LEARNING APP

Q TechnoSoft Building, Alley 15 Duy Tan, Cau Giay, Hanoi

Q Halo Building, 60 Nui Thanh, Ward 13,Tan Binh, Ho Chi Minh City

languagehub.vn kidsenglish.vn

. .
E = (’ = ™ A'complete Ed ‘tec ution for
for young learners
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elt.camp
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1focal theme

“niu“e 'ol,ma' Interested in bringing ELT.Camp

to your school or community?

0 01Keynote presentation Contact us at www.proed.com.vn

03 Camps
V] P

& 1:1Talks with Experts

Real-life practice

Limited seats

ELT.Camp is a true collaborative learning
experience that puts YOU at the center.
ELT.Camp awaits your active participation
— because your voice, your experience,
and your passion for teaching matter.

Certificates




Pro.ed

DUCATION SOLUTIONS

A boutique educational consultancy offering a
range of services for schools and organizations
looking for high-quality solutions to their
professional needs.

Pro.Ed Education Solutions is
honored to be awarded

the Excellence in Educational

Consultancy at the the Asian

Education Award 2023, held by
Asia Education Conclave in

Bangkok, Thailand.

Pro.Ed Education Solutions embodies the spirit
of an Edupreneur by relentlessly pursuing
excellence in education, fostering innovation,
and working tirelessly to make high-quality M info@proed.com.vn
education accessible to all. Their dedication
extends beyond their professional services, as
they actively promote education equity and a
culture of learning in society through their CSR
activities, offering frequent free-of-charge M www.linkedin.com/company/proed-edu
opportunities for all individuals to access the
latest and most practical educational
expertise.

. e fSid
fNEditation

@ https://proed.comvn
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